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Aims of this session

What is Transition .

 ‘Ready, Steady, Go, Hello’ programme.

What is ‘Ask 3 Questions’.

 Implementations at NSIC

What happens at the NSIC at 19yrs



What is Transition?

Definition according to the Oxford English Dictionary:

 “A passing or passage from one condition, action, or 

place, to another.”

Transition in Healthcare (NICE):

 “A purposeful and planned process of supporting 

young people to move from children’s to adults’ 

services.”



Transition in Healthcare
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Why is Transition important in 

healthcare?

Reduce poor health outcomes

 Improve long-term outcomes

NHS long-term plan 2019

NHS long-term plan 2025



Aims of Transition in Healthcare

Skills, knowledge, confidence

Parental/carer support

Barriers

Additional support

Use of Ready, Steady, Go, Hello



What is Ready, Steady, Go, Hello?

Ready Steady Go



Ask 3 Questions



What improvements have been made to 

the Transition process at the NSIC?

CNS role to support

Record

Pathway

QR codes



Capturing data
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NSIC Transition Pathway for CYP with SCI



Transition in Spinal Cord Injury

Knowledge and 
understanding
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Development
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Preparation



NSIC - What happens at 19yrs?

Regional SCI centre

MDT report/Clinic letter

Remain under consultant at NSIC

 19yrs – 25yrs 

Hello Questionnaire



‘Hello’ to adult services



Developing the transition process of CYP 

with SCI

 Facilitate contacts 

Promote use of ‘Hello’ questionnaire. 

 Information to patients



Useful information

• NICE: Transition from Children’s to adult’s services for 

young people using health or social care services. NICE 

guideline NG43 Published 2016

• www.readysteadygo.net

• NHS long-term plan 2019

• NHS long-term plan 2025

• BHT guidelines – Transition of Young People to Adult 

Services

http://www.readysteadygo.net/
http://www.readysteadygo.net/


Sarah.mills27@nhs.net

Any questions?
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